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   5 October 2016 
 
 

 
Dear Chief Officers 

 

I am writing with an update on our work to expand the number of health care assistants 
working in a general practice setting.  
 
General practice is well aware of the many and varied workforce challenges that it faces; with an 
increasing workload, GPs retiring early and the high number of experienced nurses aged over 55 
likely to retire soon. 
 
Some practices are starting to reshape their workforce by increasing the number of healthcare 
assistants (HCAs) to alleviate pressures on already stretched nursing teams.  This is part of a 
wider programme of primary care initiatives being undertaken by Health Education England that 
focus on the development of physician associates, advanced clinical practit ioners, practice 
nurses and pharmacists. 
 
HEE is promoting an expansion of the HCA workforce working in general practice;  over the past 
2 years we have run a successful scheme  (see map attached – showing location of HCA’s) 
enabling practices to increase their clinical healthcare support workforce through the use of 
apprenticeships. It is essential that practices have HCAs that are competent and consistently 
trained. Previously there had not been a dedicated training package available that is tailored to 
primary care. 
 
The scheme has focused on a standardised regional programme to ensure all HCAs have the 
knowledge and skills required to undertake the role they are delegated.  The apprenticeship 
training is designed as an educational development route to support HCAs and will be delivered 
in partnership with further education providers.  To date we have supported 140 new 
apprentices, contributing £6,800 per post, and we know some of you have had your own local 
CCG supported apprentice initiatives.  Our ambition is to reach every practice within the 
Yorkshire and Humber region. If you are thinking, how can the CCG support practices reshape 
their workforce and alleviate pressures on already stretched nursing teams please consider 
supporting further expansion of this programme.  
 



 

 

Key to the programme is the Advanced Training Practice, and its practice hubs.  This network, 
supported by HEE, provides a training infrastructure on the ground in most areas to enable an 
expansion of training and development for general practice.  You are encouraged to work with 
and use your local training hub for locally sponsored programmes.   
 

 

Yours sincerely 

 

 

Sent Via Email 

 

 

Mike Curtis 

Local Director 
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Map of apprenticeship coverage  

List of ATPs  


